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Content Management Institute – Annual survey, best practices, how-to articles

Building Good Habits: Atomic Habits, by James Clear

ESRI Demographic / Geographic Research (Michele Massambani as a contact for more information)

Customer Journey Mapping – Examples in MMP/Playbook and on Troon Hub

More on Social Listening – why is it necessary? Cision and Sprout Social

Examples of Content and Social Calendars:
   Free Hootsuite social media templates (requires signing up for a free account)
   Six Degrees social media calendar example
   Free content and editorial calendar templates
Pipedrive CRM – a favorite of your Sales & Marketing leads







